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Councillor profile
Former Mayor 
of Bridlington 
Councillor Richard 
Harrap 
He has represented the council’s Bridlington 
North ward since 1999

A
s a former travel agent, Councillor Richard Harrap has 
travelled the world, but he firmly believes there is nowhere 
like home. 

Born in Bridlington, he has represented the council’s Bridlington 
North Ward since 1999 and is a former mayor of the town.

Councillor Harrap is the East Riding’s cabinet portfolio holder for adult and 
carer services and is a passionate advocate for the valuable role that carers provide 
in looking after their loved ones.

He says his experiences in his own life taught him some valuable lessons that 
have stood him in good stead in his council work.

“My parents had a travel agency and coal merchants’ business which I joined 
when I was 17,” he explains.

“It was not unusual for someone to come into the offices to pay a deposit on 
a holiday in Benidorm and order two bags of nutty slack at the same time.

“I very much enjoyed my time in the travel agency as it gave me an oppor-
tunity to visit lots of interesting places.  It also taught me a number of things, for 
instance you need to be sure of all the facts before you come to a conclusion. 
For example, the first client I was allowed to serve at the counter announced she 
wanted to go to California.

“In the early 70s that was a very exotic destination and I was excited about 
the prospect of such a good booking on the first day.

“However, it did not take long for me 
to realise that California was also a caravan 
site near Great Yarmouth, which still exists 
today.”

The coal side of the business closed 
in the 1980s with the decline of the coal 
industry, but the travel agency continued 
until Councillor Harrap retired from the 
business in the late 1990s. He continued 
to work with P&O North Sea Ferries for 
some years after that, making arrangements 
for incoming groups from Belgium, Holland, 
France and Germany to visit the UK.

He had always been interested in local 
politics and after his retirement he took his 
first steps on the political ladder, successful-
ly standing as a candidate to join the council.

“I had always been wary of nailing my 
political colours to the mast as a retailer in 
a relatively small town, but having closed the 
retail business I was asked if I was interest-
ed in standing in the 1999 local elections.  I 
agreed to stand for election because I had 
time to do what I hoped would be valuable 
work for the community,” he says.

At the same time as his role as an East 
Riding councillor, Councillor Harrap was 
also a member of Bridlington Town Council 
from its formation in 2000 until 2007, 
and says he was privileged to be mayor of 
Bridlington in 2005/6.

In 2003 Councillor Harrap was 
appointed to his first East Riding cabinet 
role, as portfolio holder for young people, 
which at the time did not include education 
but was involved with youth services and 
looked-after young people.

“In 2005 the legislation changed and 
required local authorities to have a desig-
nated lead member for adult services, and 
I was appointed portfolio holder for that 
area of service,” he explains.

“In taking on that role I realised very 
quickly that family carers play a vital role 
and requested that the portfolio holder’s 
title be changed to recognise that. It is now 
adult and carers’ services and I am particu-
larly pleased every time that is printed on a 
council document that it reminds people of 
the important role of carers.

“I have yet to hear of another author-
ity’s portfolio holder whose title similarly 
recognises the role of family carers. Without 
their dedication, I believe the implications 
for both health and social care services 
would be unsustainable.”

His role inevitably means that much 
of Councillor Harrap’s work is not in the 
public spotlight as much as that of some of 
his colleagues.

“My portfolio is not the most glamor-
ous because most of the issues are personal 
and private and not in public view, but I 
really enjoy my work – you are dealing with 
services for people who really need these 
services and make a huge difference to their 
lives, even though it is not in the glare of 
public view.”

Councillor Harrap says current chang-
es in health and social care present both 
challenges and opportunities.

“The return of public health into the 
local authority realm gives us opportunities 
for working on preventative strategies and 
early interventions and the closer working 
with GPs through clinical commissioning 
groups also gives opportunities for similar 
progress in that area,” he says.

Councillor Harrap, who recently 
became a grandfather for the first time, has 
personal experience of caring for an elderly 
relative as he and his wife looked after his 
late mother at home until she eventually 
went into residential care at the age of 96.

During his years in business, Coun-
cillor Harrap travelled extensively, once 
packing in visits to America, Australia and 
South Africa in one year.

These days he and his wife, Ros, still 
enjoy travel, albeit often much closer to 
home.

“We enjoy visiting Norfolk and we are 
lucky in living in Bridlington, as access to the 
natural beauty of the Flamborough Head-
land is so easy and we regularly walk our 
Jack Russell, Rafferty around the woodland 
trail at Sewerby Hall and Gardens. There is 
nowhere like home,” he says.

“I realised very quickly that family 
carers play a vital role and I am 
particularly pleased every time adult 
and carers’ services is printed on a 
council document”

Councillor Richard Harrap – portfolio holder for adult and carer services

“The return of public 
health into the local 
authority realm gives 
us opportunities for 
working on preventa-
tive strategies”

Councillor Richard Harrap 
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Day in the life
J O A N N E  E L L I S ,  S E N I O R  E N V I R O N M E N T A L  H E A L T H  O F F I C E R

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Checking FSA website

T he Food Standards Agency (FSA) website 
provides daily food alerts about issues we 

may need to be aware of. The team receives ur-
gent alerts that require immediate action by text. 
Here I am checking what action the team needs 
to take in respect of a dangerous chemical found 
in certain body building food supplements.

Surface swabbing

C hecking the cleaning systems and proce-
dures is an integral part of all inspections, 

what is visibly clean is not necessarily free from 
contamination and safe. Here I am testing a 
surface with an ATP device, which gives an imme-
diate indication of the effectiveness of cleaning 
systems.

Safety management

A nother aspect of our inspection regime 
is ensuring that food safety management 

systems are complete. Here I am auditing the 
systems in place at the Nags Head, Routh, to 
make sure that it is being correctly implemented 
and that the records of checks are complete and 
accurate.

Advice to businesses

T he team responds to over 300 requests for 
advice from food businesses. In order to 

prioritise such requests, the team gives hands-
on advice to all new businesses. Existing and 
established business advice is provided by digital 
channels, this includes a regular food business 
newsletter and through the East Riding website.

Food sampling

T he team takes more than 2000 food 
samples a year; around 85 per cent of all 

samples are satisfactory. Samples are taken as 
part of official food controls and also as part of 
intelligence gathering. All unsatisfactory samples 
are investigated until the appropriate corrective 
actions have been implemented.

Checking the results of 
the ATP test

O n this occasion, the result of the surface 
swabbing has been indicated as very good 

on the ATP and confirms that the surfaces tested 
at the premises are being sanitised to a high 
standard.

Temperature checks

C ooked, ready-to-eat foods pose the most 
significant risks and come under close 

inspection to ensure that all potential hazards are 
under control; this includes, on this occasion, the 
temperature at which the food is stored prior 
to serving. Around six per cent are found to fail 
these temperature checks.

Food complaints

T he food services team respond to around 
420 complaints from consumers about 

food they have purchased or about the condition 
of food premises each year. Here I am logging the 
details of a new complaint received by the team 
and assigning for investigation.

Inspection of premises

T he food services team plans to conduct 
3000 inspections of businesses across the 

full farm-to-fork food chain to ensure compliance 
with legal standards. All businesses that sell food 
direct to the consumer are rated under the Food 
Hygiene Rating Scheme, which allows consumers 
to check the score.

Water supply sampling

D ue to the rural nature of some parts of 
the East Riding, there are 161 private 

drinking water supplies; these are supplies other 
than the Yorkshire Water mains supply, including 
boreholes, springs and well supplies. All these 
supplies are subject to risk assessment and 
formal sampling.

Infectious disease

O ne of the functions of the team is the 
investigation of notified cases of infectious 

disease. Working with partners in the Health 
Protection Unit at Public Health England, the 
team investigates 150 cases of infectious disease 
each year and around six serious incidents, some 
of which involve the investigation of outbreaks.
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Checking food storage

O ne of the other things we look at during 
an inspection is that food is stored cor-

rectly, with the checks taking into account how 
the food is stored, the temperature of storage, 
the provenance and traceability of food. Here I 
am checking food labels for date codes.

Joanne Ellis, senior 
environmental health 

officer

What we eat and where 
we eat are becoming 
increasingly important 
to us and being able 

to make well-informed decisions on 
this is the primary responsibility of the 
council’s food services team.

Senior environmental health 
officer, Joanne Ellis, plays an important 
role in ensuring the health and well-be-
ing of residents and visitors by inves-
tigating complaints and undertaking 
inspections of businesses and scoring 
them against the guidelines set out by 
the Food Hygiene Rating Scheme.

The scheme, which operates as 
a common standard across the UK, 

was introduced in the East Riding in 
2010 and helps consumers choose 
where to eat out or shop for food by 
giving information about the hygiene 
standards in restaurants, pubs, cafes, 
takeaways and hotels. Supermarkets 
and other food shops are also included 
in the scheme.

Since its introduction, more than 
2,200 businesses have been inspected 
and scored, with the majority of these 
being compliant with food hygiene law.

Thank you to the Nags Head, 
Routh, for allowing the photographs 
as part of their routine food hygiene 
inspection. The business was rated as a 
5 (very good). 
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Partner business plans
The Community Plan now includes an outline 

of partner’s business plans and demonstrates their 
commitment to the delivery of the plan.  ‘Business‘ 
plans on a page’ can be found from the following LSP 
partners:
•	 East	Riding	of	Yorkshire	Council
•	 Humberside	Police	C	Division
•	 Humberside	Fire	and	Rescue	Service
•	 NHS	East	Riding	of	Yorkshire	Clinical	

Commissioning Group
•	 Humberside	Police	and	Crime	Commissioner
•	 Humberside	Probation	Trust
•	 Jobcentre	Plus
•	 Humber	Local	Enterprise	Partnership
•	 Bishop	Burton	College

How is the LSP structured?
The LSP is made up of the LSP Board, the Local 

Public	Service	Resource	Advisory	Group	and	five	
thematic partnership groups.  The role and remit of 
these groups is outlined in detail in the Community 
Plan.

Councillor Parnaby, leader of the council, has 
been the chairman of the LSP Board since 2006.  The 
LSP Board is an executive body and has no formal 
decision	making	powers.		It	does	however	bring	
together	chief	officers	to	provide	a	platform	for	
strategic planning and priority setting.

What does it mean to you?
The Community Plan is the strategic plan for the 

area	and,	as	a	leading	partner,	the	council	plays	a	key	
role in delivering it.  

The Community Plan demonstrates the 
collective	vision	and	ambition	for	the	area.	It	is	
also a good indication of the mature and effective 

relationships developed with our partners.  
When council services are being inspected 
these underpinning principles are important in 
demonstrating the effective way in which these 
relationships	work.

As	council	officers,	it	is	important	to	be	aware	
that the Council Business Plan directly supports and 
is	linked	to	the	delivery	of	the	Community	Plan.		The	
employee	development	review	(EDR)	process	similarly	
provides	a	direct	link	between	an	individual	council	
officer’s	own	service	related	objectives,	the	Council	
Business Plan and the Community Plan.

The ambition set out in the Community Plan 
has been endorsed by the council, consequently, when 
developing and delivering services, the LSP should be 
working	towards	the	East	Riding	as	a	place	where:
•	 children	and	young	people	are	happy,	healthy,	

confident,	safe	and	reach	their	full	potential
•	 older	people	enjoy	a	healthy,	independent	

lifestyle
•	 communities	are	healthy,	thriving,	prosperous	

and safe
•	 regeneration	transforms	deprived	areas	and	

reduces health and other inequalities
•	 we	value	and	care	for	the	diverse	character	of	

the area.

Where to get more information
The	Community	Plan	can	be	viewed	on	Insight	

at	www.eastriding.gov.uk/council/working-with-our-
partners/local-strategic-partnership/?locale=en#sust
ainable-community-plan

For	more	information	about	the	LSP	contact	
Carl	Duck,	LSP	manager,	on	(01482)	391424	or	carl.
duck@eastriding.gov.uk

Community Plan
R E F R E S H 	 O F 	 O U R 	 E A S T 	 R I D I N G 	 2 0 0 6 : 	 T H E 	 E A S T 	 R I D I N G 	 C O M M U N I T Y 	 P L A N	

Refreshing changes to the plan
The plan now incorporates updates which reflect the recent rapid rate of change in 
relation to Government policy and organisational change.

T
he East Riding Local Strategic 
Partnership (LSP) has recently 
refreshed the area’s Community Plan.

The plan now incorporates updates 
which	reflect	the	recent	rapid	rate	of	change	in	
relation to government policy and organisational 
change.		All	these	factors	influence	how	the	LSP,s	
ambition for the area. is delivered.

In	the	10	years	since	it	was	established,	the	LSP	

has	enabled	the	council	to	work	closely	and	effectively	
with	key	partners,	such	as	Humberside	Police,	the	
NHS,	Humberside	Fire	and	Rescue	Service	and	
Humberside	Probation	Trust.		

The Community Plan is the LSP’s blueprint for 
the	East	Riding,	outlining	how	partner	organisations	
will	work	together	to	improve	the	quality	of	life	for	all	
residents.

What’s new in the 
refresh?
Priority outcomes

Two new priority outcomes have been added to 
the plan these are:

Under	the	theme	of	children	and	young	people
•	 for	all	schools	to	be	judged	good	or	better	in	

the next three years.
Under	the	theme	of	environment
•	 the	impact	of	climate	change	and	flood	risk	is	

reduced together with carbon reduction.

Organisational changes
In	delivering	the	plan,	the	council	works	closely	

with many organisations, a number of which have 
undergone	substantial	change.		A	few	of	these	changes	
are outlined below:
•	 NHS	East	Riding	of	Yorkshire	Clinical	

Commissioning Group – was formally 
established	in	April	2013	and	is	made	up	of	
commissioning	staff	from	the	former	NHS	East	
Riding	of	Yorkshire.		The	provider	arm	of	the	
former	NHS	East	Riding	of	Yorkshire	sits	with	
the	Humber	NHS	Foundation	Trust.

•	 Public	health	team	–	in	April	2013	the	former	
NHS	East	Riding	of	Yorkshire	Public	Health	Team	
was formally incorporated into the council.  The 
service	is	led	by	Dr	Tim	Allison,	the	director	of	
public health.

•	 Humberside	Police	and	Crime	Commissioner	
(PCC)	–	Matthew	Grove	was	elected	as	PCC	in	
November	2012.		The	office	of	the	PCC	is	made	
up	of	staff	from	the	former	Humberside	Police	
Authority.

•	 Humberside	Police	–	‘C’	Division,	which	covers	
the	East	Riding,	has	a	new	chief	superintendent,	
Judi	Heaton,	who	started	in	the	role	in	April	
2013.		Humberside	Police	also	has	a	new	chief	
constable,	Justine	Curran.

•	 Voluntary	and	community	sector	–	East	Riding	
Voluntary	Action	Service	(ERVAS)	and	Humber	
and	Wolds	Rural	Community	Council	(HWRCC)	
amalgamated	in	2012	and	work	now	under	one	
chief	executive	officer,	Penny	Brown.		

COMMUNITY PLAN GVCOMMUNITY PLANGV
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These one-off savings have been re-invested 
in:
• the capital programme – to continue 

investment in the council’s assets to de-
liver improvements and revenue savings

• highways maintenance and flood pre-
vention schemes

• the establishment of an Excellence for 
All Fund – with the ambition that all 
schools will be assessed by Ofsted as 
‘good’ by 2016

• continued support to adult and 
children’s social care budgets, which are 
being supported by earmarked reserves.

The council’s transformation programme has 
currently delivered over £12m of savings from 
projects that cover all directorates, including 
procurement; reviewing the warden service, 
day care, mobile libraries and central support 
services; investing in technology in housing 
repairs and planning to work more effectively 
and reviewing the use of our buildings.

The council has not only seen funding 
reductions in its revenue budget but also 
in the level of funding available for capital 
projects.  

However, the current capital pro-
gramme remains substantial in value due to 
successful bidding for funds and proactive 
asset management.  The programme is 
£122m in 2013/14 which in itself is a great 
achievement.

This continued investment is key to 
improving council assets and assisting the 
local economy, through both improvements 
to infrastructure and providing jobs in the 
local construction industry.
Key schemes include:
• the Beverley Southern Relief Road - 

£22m

• the refurbishment of Haltemprice 
Leisure Centre and development of a 
Community Hub - £6.9m

• the new Bridlington Leisure World 
Scheme - £20m

• major flood alleviation scheme at 
Willerby and Derringham - £14.5m.

There is now no doubt that significant savings 
will need to be made in future years.  The 
recent Comprehensive Spending Review for 
2015/16 and Government forecasts predict 
further funding reductions until at least 
2016/17.  These reductions also come at a 
time of significant changes to welfare benefits 
and adult social care, which could result in 
additional costs to the council.

Indicative figures released by the 
Department for Communities and Local 
Government  show that the council’s funding 
will reduce from £116.397m in 2013/14 to 
£89.419m in 2015/16, a reduction of 23 per 
cent.

The forecast budget reductions over 
the next three financial years are in the order 
of £55m.

CMT are currently reviewing the 
financial plan and will be working with elected 
members and managers to plan for future 
spending reductions.

Whilst the future is very challenging 
there will be no panic measures or knee 
jerk reactions or unplanned cuts to services 
while the council’s financial strategy remains 
on track.

Please contact your line manager if you 
would like any further information or have 
any ideas on how we can improve services 
and reduce costs.

Thank you for your continued support.

Welcome
B R I E F  F R O M  T H E  C H I E F

Budget process update

The biggest challenge we face, like all other local authorities, is managing 
funding reductions on a scale not seen in living memory.  This means doing 
more with considerably less, transforming and re-designing services and 
finding different ways of doing things. Since 2010/11 the council has delivered 
base budget savings of £47m to meet funding reductions, service pressures 

and inflation.  In the last financial year (2012/13) the council delivered base budget savings 
of £15m and further one-off savings of £14m as managers planned ahead to meet savings of 
£24m in the current financial year.

“Whilst the future is very 
challenging there will be no panic 
measures or knee jerk reactions or 
unplanned cuts to services while the 
council’s financial strategy remains 
on track”

Nigel Pearson - chief executive

WELCOME GV
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Council news
N E W S  R O U N D - U P

S taff  have a final chance to comment on the draft Local Plan – the major planning 
document that will shape development of all kinds in the East Riding until 2029.
The purpose of this latest consultation, which ends on Monday, 30 September, is to get 

people’s views about the proposed major changes to the plan following the consultation carried 
out from February to April 2013, which generated a very large response.

To find out the latest on the draft Local Plan and take part in the final round of consultation, 
you can:
• Use an interactive version of the Local Plan online at: http://eastriding.limehouse.co.uk/por-

tal/  which will allow comments to be made online.
• Download a PDF version on our website at: www.eastriding.gov.uk/erlocalplan where you 

can also download a questionnaire.
• View hard copies in all council customer service centres and main libraries. 
• There will also be several drop-in sessions which will give visitors the chance to speak to 

a planning officer about the proposed major changes to the plan.  All sessions listed in the 
box on the right will be held between 9 – 13 September.

DRAFT LOCAL PLAN
Last chance to comment on draft Local Plan

NEWSGV

September drop in sessions
All 2-7pm Date

Hessle Town Hall, South Lane, Hessle, 
HU13 0RR

Monday, 9

Snaith Town Council Office,  
26 Market Place, Snaith, DN14 9HE

Monday, 9

Treasure House, Champney Road, 
Beverley, HU17 8HE (Education Room)

Tuesday,10

Bridlington Spa,  S Marine Drive,  
Bridlington YO15 3JH (Gallery Suite)

Tuesday, 10

Goole Library, Carlisle Street, Goole, 
DN14 5DS

Wednesday, 11  

Keyingham Village Hall, Station Road, 
Keyingham,  HU12 9SZ 

Thursday, 12

Stamford Bridge Village Hall,  Low 
Catton Rd, Stamford Bridge, YO41 1DY

Thursday, 12

Cottingham Methodist Church, Hallgate, 
Cottingham, HU16 4BD (Main Hall)

Friday, 13

Driffield Library,  Cross Hill St Johns 
Road, Driffield, YO25 6RQ

Friday,13
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D uring 2011/2012 asset strategy in con-
junction with infrastructure and facilities 

undertook a major programme of installing 
photovoltaic cells (PVs) across 13 council 
buildings, ranging from County Hall in Bever-
ley to Goole Depot.

The scheme was one of the largest local author-
ity programmes in the country and its aim was to 
reduce the council’s consumption of electricity from 
the grid supply. 

The cells convert sunlight into electricity which 
can be used to power appliances and lighting.  In total, 
it is estimated that the sites will generate 600 MWh 
per annum, enough electricity to power 180 homes.  
Two thirds of the power generated will be used on 
site saving the council money from not having to 
purchase the electricity from the grid.  The project 
has also cut the carbon footprint of the council by 
approximately 320 tonnes of CO2 per annum.  

The installation was funded on an invest to 
save basis and took advantage of the favourable 
Government’s Feed In Tariff (FIT) rates at that time.  
The income generated from the PVs is expected to 
be around £200,000 per annum.

In addition, PVs were retro fitted to 134 
existing council homes – helping tenants to cut their 
electricity bills. 

Asset strategy is currently working on a second 
wave of PV projects in conjunction with infrastruc-
ture and facilities which are planned to be completed 
during this financial year.

H altemprice Leisure Centre lifeguard, 
Mark Padley, will don his Speedos, a swim 

cap and goggles later this month in an attempt 
to swim the English Channel.

On 10 September Mark will leave the shores 
of Dover and hopes to complete the 21 miles in 13 
hours.

Classed as the Everest of swimming, this 
crossing has only been successfully accomplished solo 
by around 1,300 people since the first in 1875 by 
Captain Webb.

“Swimming the Channel has always been a 
personal challenge,” said Mark.

“I’ve been open water swimming since 2007 
with sole commitment to the channel since Septem-
ber 2012.Since January I’ve swam over 400 miles and 
I’m in the best swim condition I’ve ever been.”

Mark has been approached by a few people 
suggesting he takes on this challenge for charity. Mark 
is therefore raising money for RNLI.

“I appreciate times are financially hard at the 
moment but any donation would be welcome,” added 
Mark.

Mark has set up a just giving page for those who 
would like to donate online at www.justgiving.com/
MarkPadleyChannelSwim2013

You can also text MPCS99£Amount to 70070.
Mark’s pilot is Reg Brickell and his boat is Viking 

Princess. He will be supported on board by mum, dad 
and good friends Pete, Rob and Keith, who will be 
throwing food at him as he’s not allowed to touch the 
boat until the return trip.

Chart Mark’s progress at www.channelswim-
mingassociation.com/csa-pilots/reg-brickell

ELECTRICITY 
GENERATOR

CHANNEL 
SWIM

NEW 
POSTAL 
CONTRACT 
FOR BULk 
MAILING

A new contract for the collection 
and distribution of the coun-

cil’s bulk mailing requirements has 
been awarded to Royal Mail. 

The contract will start on 1 Octo-
ber, coinciding with the natural end of the 
current arvato arrangements via TNT. 

Records and despatch, within sup-
port services, are now busy preparing for 
the new contract and will be liaising with 
service users in the coming weeks.  

The council hopes to work closely 
with Royal Mail in the coming months to 
maximise postage savings.  

In the meantime, all service areas 
are encouraged to look at their own 
postage requirements – and reduce costs 
by maximising the use of:
• electronic methods of communica-

tion wherever possible
• “Save on Second” (second class 

franked post) 
• “Clean Mail” (typed and machine 

readable addresses) 
• “Pricing in Proportion” (ensuring 

the correct sized envelopes are used 
to minimise postage costs). 

For further information on the initiatives 
and how to minimise postage costs, please 
see the records and despatch page on the 
intranet or contact Tina Bruce, records 
and despatch team leader, on (01482) 
393550.

NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available
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S taff are being encouraged to put their best 
foot forward  and walk the second British 

Heart Foundation (BHF) Heart Walk on 
Sunday, 22 September at 11am from Beverley 
Westwood York Road, Beverley, HU17 8RG. 

Join them for a fun, family-friendly 1.2 mile 
sponsored walk which takes in the wonderful open 
free pasture of Beverley Westwood. 

The walk starts from the magnificent grounds 
of Beverley Minster, a fantastic starting point for a 
fantastic walk suitable for all. 

There’s no cost to take part, but BHF is asking 
everyone to raise as much sponsorship money as 
they can. 

Every penny you raise will go towards their 
Mending Broken Hearts appeal, funding ground-break-
ing research into heart failure. 

With your help, BHF will give more families and 
loved-ones hope for a cure. 

Show how big Beverley’s heart is – register 
now by contacting British Heart Foundation vol-
unteer Simon Barrett – sabnhbc@hotmail.co.uk or  
07546406178 or  (01482) 395855. 

The Heart Walk is open to everyone, so, put 
those post-holiday fitness resolutions to good use 
and sign up today.

H ull Royal infirmary will be throwing open 
its doors this month to show how its doc-

tors, nurses and other clinical staff are trans-
forming healthcare services for the better.

On Friday, 27 September, Hull and East Yorkshire 
Hospitals NHS Trust will be holding its first annual 
Innovation Day, themed around ‘Creative Futures – 
Transforming our Hospitals’.  On the day, the Hull 
Royal infirmary site will be opened up for patients, 
staff and visitors to take part in events and tours and 
learn more about how the trust is working to provide 
the best quality care for patients. 

As well as information stands and technology 
demonstrations, there will also be hospital food 
tasting, virtual walk-throughs of the new Emergency 
Department, mast climber trips up the outside of the 
160ft tower block, and a ‘Big Conversation’ through 
which patients and members of the public will be 
invited to share their views on hospital care. CT Plus 
will be providing free park and ride facilities between 
Priory Park and Hull Royal Infirmary throughout the 
day for visitors to the event.

Special guests will include Professor Ian Philp 
CBE, the trust’s new chief medical officer and 
co-presenter of the BBC’s ‘How to live longer’ series, 
who will deliver a keynote speech around innovation. 
Also headlining are Sir Neil Bacon, chief executive of 
I Want Great Care, the national organisation helping 
patients to have their say on the quality of NHS 
services, and Dr Dan Harman, a local consultant in 
elderly medicine who will explain how the trust is at 
the forefront of identifying patients with dementia.

Members of the public who would like to take 
part in the Patient Big Conversation are invited to call 
(01482) 623065 or email pals@hey.nhs.uk  for more 
information and to register their attendance. 

A more detailed schedule of the events taking 

HEART 
SHAPED WALk

HOSPITAL 
OPENS ITS 
DOORS 

WALk TO 
WORk 
CHALLENGE
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S taff are again being challenged to put on 
their trainers and walk to work to help 

keep their hearts healthy.
Earlier this year 120 staff took part in the British 

Heart Foundation’s Pedometer Challenge, which 
challenged teams to measure how many steps they 
walked each day for a month.

Twenty four teams took up the challenge, clock-
ing up an amazing 32 million steps between them.

From September the public health team are 
planning a second Pedometer Challenge, and are again 
encouraging staff to get some healthy competition 
going with their colleagues to see who can clock up 
the most steps.

Walking is a great way to stay trim and help 
your heart.  The journey to and from work can be an 
easy way to exercise by walking all or part of the way.  
It also saves on petrol and bus fares, and is better for 
our planet.

It is easy to fit in some extra steps by walking to 
the next bus stop or getting off a stop early. Drivers 
can park a few streets further away from the office 
and use the walk back to unwind.

Join the trend of people sporting a ‘suit and 
trainers’ combo – wear your comfiest trainers for the 
walk to work and pack your smart shoes into a bag 
to change into. Or keep a pair of trainers at work for 
lunchtime outings.

To take part in the challenge, and see who can 
be top walker in your office, contact Sarah Oliver on 
(01482) 391559 or email sarah.oliver@eastriding.gov.
uk for more details. 

BE  
A

USER

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 26

place throughout the day will be uploaded to the 
Hull and East Yorkshire Hospitals NHS Trust website 
shortly – www.hey.nhs.uk 
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A head of the Information Commissioner’s 
Office (ICO) data protection audit 

in December, staff are reminded of their 
responsibilities under the Data Protection Act. 

One of the most important rights which the Data 
Protection Act gives people is the right of access to their 
personal information. 

This is known as a subject access request (SAR). 
The council has a specific process in place for 

dealing with SARs which can be found on the data 
protection page of the intranet. 

Any SARs, however they come in to the council, 
should be forwarded on to the data protection co-
ordinator immediately.

In most cases a valid SAR must be responded to 
within 40 calendar days of receiving it.

A SAR could be sent to any member of staff 
within the council, making it everyone’s responsibility to 
recognise requests, and act upon them. 

Staff should also be aware that SARs do not need 
to mention the Data Protection Act to be a valid request. 

For further information contact Matthew Turner, 
the council’s data protection co-ordinator, on (01482) 
391419.

DATA 
PROTECTION 
Responsibilities under the Data 
Protection Act

CELEBRATING THE WORk OF UNPAID CARERS
A number of events are being 

organised in September 
and October to recognise and 
celebrate the work of unpaid 
carers.

The events will take place at 
venues in Pocklington, Beverley and 
Bridlington and will include aqua 
aerobics, mind-boosting reading and a 
guided walk in Beverley.

There will also be a behind the 

scenes tour of the Treasure House 
and a trip on the Land Train in Bri-
dlington and a tea dance.

Care staff will also be delivering 
a range of activities for the cared-for 
person so carers can relax knowing 
their loved one will be safe and well.

Rosy Pope, head of adult ser-
vices, said: “There are around 10,000 
carers in the East Riding caring for 
their loved ones on a daily basis.

“Carers are often unrecognised, 
and may not see themselves as carers, 
but it’s important to let these people 
know they are valued and there is 
help and support out there.

“These events are a chance for 
people to have fun, meet other carers, 
relax and recharge their batteries.”

The events will take place at:
• Francis Scaife Sports Centre, 

Pocklington, on Monday, 16 

September between 2pm-4pm
• The Treasure House, Beverley 

on Wednesday, 25 September 
between 10am-12noon

• The Spa Bridlington on Wednes-
day, 16 October between 1pm-
4pm.

For more information about the 
sessions that are available, contact 
East Riding Carers Support Service 
on 0800 917 6844.

NEWS GV
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R epresentatives of the council, the Heritage 
Lottery Fund and contractor, William 

Birch & Sons, will celebrate the completion 
of the first phase of works to restore Sewerby 
Hall on Friday, 20 September.

Work on the £2.6 million project, of which the 
council has contributed £1.6 million, started in May 
last year, with the first phase focusing on converting 
the laundry block into two classrooms, a new estate 
office, visitor orientation room and toilet facilities in 
the stable block.

With these works now complete, the council 
will look to press on with phase two that will see the 
interiors of the stately home restored to how they 
would have looked in the year 1900.

Darren Stevens, head of culture and information, 
said: “Sewerby has long been described as the jewel 
in the East Riding’s crown and we are very impressed 
with the work carried out by the contractor on phase 
one.

“With these works now complete, the council 
will look to press on with phase two that will see the 
interiors of the Grade 1 Listed building restored to 
how they would have looked in the year 1900.”

Fiona Spiers, head of the Heritage Lottery Fund 
Yorkshire and the Humber, said: “With the first phase 
now finished, this project is well underway and we 
can look forward to the time when visitors and locals 
of all ages will be able to experience what life at an 
English county house was like at the turn of the last 
century.”

Completion of phase two is anticipated for late 
2014.

RESTORATION 
MILESTONE 
PASSED

HALTEMPRICE REFURBISHMENT  

BIkE RIDE FOR NEO-NATAL UNIT
There’s still time to sponsor fitness instruc-

tor, Ged McTernan, who is raising money 
for Leeds General Infirmary neo-natal unit.

Ged, who works at Francis Scaife Sports Centre, 
and a bunch of lads from Wilberfoss are embarking 
on a true test of manhood – a 100 mile bike ride in 
one day.

They are raising money for the neo-natal unit 
following their friend’s experience at the unit.

“Our friend, Mark, who is a former duty officer 
at Francis Scaife, had a beautiful baby boy in April,” said 
Ged.

“Unfortunately he had a rare tumour and was 
taken straight into special care and later transferred to 
the neo-natal unit at Leeds General Infirmary.

“The staff were absolutely fantastic and Mark says 
that he owes everything to the team in the hospital.”

The man challenge started last year when the 
lads climbed Snowdon and completed over 40 miles of 
cycling in the same day in aid of York Hospice.

Any donation, however small, will be huge help. 
Please visit www.justgiving.com/mark-brammall and 
give whatever you can.

S taff that use Haltemprice Leisure Centre 
are being reminded work will start this 

month on the refurbishment of the pool and 
café, as part of a £6 million capital investment 
being made by the council.

Whilst this will see both facilities temporarily 
close until next year, the centre will continue to 
offer a wide range of activities with over 50 different 
exercise classes still taking place each week. 

The Tone Zone fitness suite will be open as 
normal and new outdoor 3G football facilities are 
also nearing completion.  

Haltemprice Leisure Centre members will see 
their membership fees reduce accordingly and the 
council has promoted alternative swimming facilities 

for use during the closure period, with the nearest 
being Beverley Leisure Complex.

When complete, the scheme will see a number 
of public services delivered under one roof, including 
Anlaby’s library and customer service centre, a 
doctor’s surgery will also be developed at the leisure 
centre.

The scheme, which is being delivered by Hull-
based contractor, Hobson & Porter, was granted 
planning permission last December and is anticipated 
to be complete by autumn 2014.

For further information about the scheme and 
to sign up for updates, visit www.haltempriceleisure-
centre.co.uk 

Council news
N E W S  R O U N D - U P

NEWSGV
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

quick fire
Yorkshire Bathing Water Partnership
Work being undertaken by the Yorkshire Bathing Water Partnership to improve 
Bridlington’s bathing water quality in 160 characters or less

C laire Glavina from Yorkshire Water’s 
community engagement team, provides 

an update on how the company’s £40 million 
investment to improve the town’s waste water 
network is progressing. 

The council, working alongside partners, 
including Yorkshire Water, the Environment 

Agency, Welcome to Yorkshire and Scarborough 
Borough Council, are undertaking a series of 
works designed to restore the coveted Blue Flags 
to the East Riding. In Bridlington, Yorkshire Water 
is constructing a new storm water tunnel and is 
improving some of the town’s pumping stations.

qHow has work progressed since starting 
in autumn 2012? 

A Work continues apace in Bridling-
ton and has seen our tunnel boring 
machine break through into its second 

access shaft.

qWhat is the tunnelling machine doing?

A The machine, named Crystal by local 
school children, is creating an 800 
metre-long storm water tunnel.

qWhere does the tunnel run from?

A Crystal was launched from Palace 
Car Park and has travelled 200 metres 
underneath the car park and is now 

heading toward the seafront.

qWhat is the next phase of the project?

A This month will see the arrival of a 
long sea outfall pipe from Norway, 
which will be installed into the sea at 

South Beach.

qWhat will the outfall pipe do and how 
does this assist with higher quality 
bathing waters?

A The outfall pipe will allow excess 
storm water to be released out at sea, 
with the aim of minimising the poten-

tial for poorer quality bathing water results.

qWhat else is the partnership doing to 
engage with communities as part of the 
‘Coast to Boast About’ initiative?

A An event last month saw a giant 
masterpiece created out of sand on 
the South Beach. A piece of art will 

also be erected at the Promenade pumping 
station.

qWhen will works be completed in 
Bridlington?

A Contractor, Morgan Sindall Grontmij, 
anticipate works will be complete by 
spring 2014.

qDoes the partnership have plans in 
place to help Hornsea and Withernsea 
regain their Blue Flags?

A Yes. Action plans are being drawn up 
by the partnership to help improve 
water quality in both resort towns.

qWhere can I find more information?

A For more information visit www.
yorkshirewater.com/bridlington or 
following Yorkshire Water on Twitter @

yorkshirewater

qUICk FIRE GV

SEPTEMBER 2013 | THE GRAPEVINE | P9 



C O U N C I L L O R  R I C H A R D  H A R R A P  –  P O R T F O L I O  H O L D E R  F O R  A D U L T  A N D  C A R E R  S E R V I C E S

Councillor profile
Former Mayor 
of Bridlington 
Councillor Richard 
Harrap 
He has represented the council’s Bridlington 
North ward since 1999

A
s a former travel agent, Councillor Richard Harrap has 
travelled the world, but he firmly believes there is nowhere 
like home. 

Born in Bridlington, he has represented the council’s Bridlington 
North Ward since 1999 and is a former mayor of the town.

Councillor Harrap is the East Riding’s cabinet portfolio holder for adult and 
carer services and is a passionate advocate for the valuable role that carers provide 
in looking after their loved ones.

He says his experiences in his own life taught him some valuable lessons that 
have stood him in good stead in his council work.

“My parents had a travel agency and coal merchants’ business which I joined 
when I was 17,” he explains.

“It was not unusual for someone to come into the offices to pay a deposit on 
a holiday in Benidorm and order two bags of nutty slack at the same time.

“I very much enjoyed my time in the travel agency as it gave me an oppor-
tunity to visit lots of interesting places.  It also taught me a number of things, for 
instance you need to be sure of all the facts before you come to a conclusion. 
For example, the first client I was allowed to serve at the counter announced she 
wanted to go to California.

“In the early 70s that was a very exotic destination and I was excited about 
the prospect of such a good booking on the first day.

“I realised very quickly that family 
carers play a vital role and I am 
particularly pleased every time adult 
and carers’ services is printed on a 
council document”

Councillor Richard Harrap – portfolio holder for adult and carer services

PROFILEGV
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“However, it did not take long for me 
to realise that California was also a caravan 
site near Great Yarmouth, which still exists 
today.”

The coal side of the business closed 
in the 1980s with the decline of the coal 
industry, but the travel agency continued 
until Councillor Harrap retired from the 
business in the late 1990s. He continued 
to work with P&O North Sea Ferries for 
some years after that, making arrangements 
for incoming groups from Belgium, Holland, 
France and Germany to visit the UK.

He had always been interested in local 
politics and after his retirement he took his 
first steps on the political ladder, successful-
ly standing as a candidate to join the council.

“I had always been wary of nailing my 
political colours to the mast as a retailer in 
a relatively small town, but having closed the 
retail business I was asked if I was interest-
ed in standing in the 1999 local elections.  I 
agreed to stand for election because I had 
time to do what I hoped would be valuable 
work for the community,” he says.

At the same time as his role as an East 
Riding councillor, Councillor Harrap was 
also a member of Bridlington Town Council 
from its formation in 2000 until 2007, 
and says he was privileged to be mayor of 
Bridlington in 2005/6.

In 2003 Councillor Harrap was 
appointed to his first East Riding cabinet 
role, as portfolio holder for young people, 
which at the time did not include education 
but was involved with youth services and 
looked-after young people.

“In 2005 the legislation changed and 
required local authorities to have a desig-
nated lead member for adult services, and 
I was appointed portfolio holder for that 
area of service,” he explains.

“In taking on that role I realised very 
quickly that family carers play a vital role 
and requested that the portfolio holder’s 
title be changed to recognise that. It is now 
adult and carers’ services and I am particu-
larly pleased every time that is printed on a 
council document that it reminds people of 
the important role of carers.

“I have yet to hear of another author-
ity’s portfolio holder whose title similarly 
recognises the role of family carers. Without 
their dedication, I believe the implications 
for both health and social care services 
would be unsustainable.”

His role inevitably means that much 
of Councillor Harrap’s work is not in the 
public spotlight as much as that of some of 
his colleagues.

“My portfolio is not the most glamor-
ous because most of the issues are personal 
and private and not in public view, but I 
really enjoy my work – you are dealing with 
services for people who really need these 
services and make a huge difference to their 
lives, even though it is not in the glare of 
public view.”

Councillor Harrap says current chang-
es in health and social care present both 
challenges and opportunities.

“The return of public health into the 
local authority realm gives us opportunities 
for working on preventative strategies and 
early interventions and the closer working 
with GPs through clinical commissioning 
groups also gives opportunities for similar 
progress in that area,” he says.

Councillor Harrap, who recently 
became a grandfather for the first time, has 
personal experience of caring for an elderly 
relative as he and his wife looked after his 
late mother at home until she eventually 
went into residential care at the age of 96.

During his years in business, Coun-
cillor Harrap travelled extensively, once 
packing in visits to America, Australia and 
South Africa in one year.

These days he and his wife, Ros, still 
enjoy travel, albeit often much closer to 
home.

“We enjoy visiting Norfolk and we are 
lucky in living in Bridlington, as access to the 
natural beauty of the Flamborough Head-
land is so easy and we regularly walk our 
Jack Russell, Rafferty around the woodland 
trail at Sewerby Hall and Gardens. There is 
nowhere like home,” he says.

“The return of public 
health into the local 
authority realm gives 
us opportunities for 
working on preventa-
tive strategies”

Councillor Richard Harrap 

PROFILE GV
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Mood boosting books
L I B R A R Y  S E R V I C E  L A U N C H E S  R E A D I N G  F O R  H E A L T H  I N I T I A T I V E

The health benefits of reading
Uplifting books can help people when they are feeling stressed, depressed or in need of a boost

YOUR HEALTHGV

H
ave you ever noticed that reading a 
good book can cheer you up?

That is the idea behind a national 
campaign which is proving popular at 

public libraries across the East Riding.
‘Mood Boosting Books’ was launched by the 

library service in June. 
It runs alongside another new initiative, ‘Reading 

Well Books on Prescription’, which was developed 
by the Reading Agency and the Society of Chief 
Librarians.

The ‘Mood Boosting Books’ promotion recog-
nises the powerful health benefits of reading.

It is a list of particularly uplifting books which 
can help people when they are feeling stressed, 
depressed or just in need of a boost.

The list features novels, poetry and non-fiction – 
all books which have been recommended by readers 
around the country.

The initial list of 20 mood-boosting books is 
shown in the panel to the right.

A companion list of Mood Busting titles is due 

out this month. 
This is a selection of 20 titles recommended by 

people diagnosed with cancer as books which they 
found mood-boosting during or after treatment.  

The majority of the books are not specifically 
about cancer but are again an eclectic mix of fiction, 
poetry and non-fiction.

Macmillan professionals have also compiled a 
list of books for libraries which include information 
about cancer itself and people’s experiences of living 
with cancer. 
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Mood boosting books
YOUR HEALTH GV

Some titles are specifically written for children 
and teenagers who are either coping with cancer 
themselves or living with someone who has cancer. 

The Macmillan book list is currently being pur-
chased by the library service.

Librarian, Beverley Palmer, said the recommend-
ed books will be available at all libraries in the East 
Riding, including the mobile library service.

Beverley said the Mood Boosting Books scheme 
has already had a good response since it was launched 
earlier this year.

“The response has been really good. I have 
promoted the mood boosting books at different 
events such as Carers’ Day and they have gone down 
very well. 

“The libraries have all had displays of the books, 
and people have been very interested in the promo-
tion and have been taking them to read,” she said.

The ‘Reading Well Books on Prescription’ 
scheme was also launched in June. 

Eighty five percent of public library authorities 
have joined up to the scheme, which includes 30 self-
help titles for adults based on cognitive behavioural 
therapy for a range of common mental health condi-
tions including anxiety, depression, phobias and some 
eating disorders.

The Reading Well scheme will also continue to 
develop, with other areas of health to be covered in 
the future to include physical conditions, dementia, 
carers’ support and young people’s and children’s 
mental health.

These books are prescribed for patients by GPs 
and other health professionals. 

The patient then visits their local library to 
borrow or reserve the book free of charge.

The scheme aims to increase access to quali-

ty-assured health information to help people under-
stand and manage common mental health conditions. 

There are huge pressures on existing mental 
health services and community self-help services such 
as ‘Reading Well’, are a cost-effective way of delivering 
early intervention care that can prevent the onset of 
more serious conditions.

A selection of the ‘Reading Well’ titles are 
available in all libraries in the East Riding, including the 
mobile library service, along with a selection of ‘Mood 
Boosting’ books, with the new companion Mood 
Boosting book list and the Macmillan cancer book list 
to be available soon.

The scheme is supported by the Humber NHS 
Foundation Trust, Hull and East Yorkshire MIND, 
Healthwatch and East Riding of Yorkshire Clinical 
Commissioning Group.

T he initial list of 20 mood-boosting 
books is:

• Bee Journal by Sean Borodale,
• Dart by Alice Oswald
• The Enchanted April by Elizabeth 

von Arnim
• Essential Poems from the Staying 

Alive Trilogy edited by Neil Astley
• The Guernsey Literary and Potato 

Peel Pie Society by Mary Ann Shaffer 
and Annie Barrows

• The Help by Kathryn Stockett
• I Capture the Castle by Dodie Smith
• Miss Garnet’s Angel by Salley Vickers
• Miss Pettigrew Lives for a Day by 

Winifred Watson
• A Month in the Country by J L Carr
• A Sea Change by Veronica Henry
• The Secret Diary of Adrian Mole 

aged 13 and three-quarters by Sue 
Townsend, Soul Music by Terry 
Pratchett

• A Street Cat Named Bob by James 
Bowen

• The Thread by Victoria Hislop
• Thursdays in the Park by Hilary 

Boyd
• Too Much Happiness by Alice Munro
• Turned Out Nice Again by Richard 

Mabey
• The Unlikely Pilgrimage of Harold 

Fry by Rachel Joyce
• Various Pets Alive and Dead by 

Marina Lewycka.

S
tudies have shown that reading 
reduces stress by 68 per cent 
and the risk of dementia by 35 
per cent. 

Reading is 68 per cent better at 
reducing stress than listening to music, 100 
per cent more effective than having a cup 
of tea and 300 per cent more effective than 
going for a walk.

Reading for just six minutes is sufficient 
to reduce stress levels by 60 per cent, slow-
ing the heart rate, easing muscle tension and 
altering a person’s state of mind.

Did you know? “The response has 
been really good. I 
have promoted the 
mood boosting books 
at different events and 
they have gone down 
very well. ”

Librarian Beverley Palmer 
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Day in the life
J O A N N E  E L L I S ,  S E N I O R  E N V I R O N M E N T A L  H E A L T H  O F F I C E R

9am

1pm

10am

2pm

9.30am

1.30pm

Checking FSA website

T he Food Standards Agency (FSA) website 
provides daily food alerts about issues we 

may need to be aware of. The team receives ur-
gent alerts that require immediate action by text. 
Here I am checking what action the team needs 
to take in respect of a dangerous chemical found 
in certain body building food supplements.

Safety management

A nother aspect of our inspection regime 
is ensuring that food safety management 

systems are complete. Here I am auditing the 
systems in place at the Nags Head, Routh, to 
make sure that it is being correctly implemented 
and that the records of checks are complete and 
accurate.

Food sampling

T he team takes more than 2,000 food 
samples a year; around 85 per cent of all 

samples are satisfactory. Samples are taken as 
part of official food controls and also as part of 
intelligence gathering. All unsatisfactory samples 
are investigated until the appropriate corrective 
actions have been implemented.

Temperature checks

C ooked, ready-to-eat foods pose the most 
significant risks and come under close 

inspection to ensure that all potential hazards are 
under control; this includes, on this occasion, the 
temperature at which the food is stored prior 
to serving. Around six per cent are found to fail 
these temperature checks.

Inspection of premises

T he food services team plans to conduct 
3,000 inspections of businesses across the 

full farm-to-fork food chain to ensure compliance 
with legal standards. All businesses that sell food 
direct to the consumer are rated under the Food 
Hygiene Rating Scheme, which allows consumers 
to check the score.

Water supply sampling

D ue to the rural nature of some parts of 
the East Riding, there are 161 private 

drinking water supplies; these are supplies other 
than the Yorkshire Water mains supply, including 
boreholes, springs and well supplies. All these 
supplies are subject to risk assessment and 
formal sampling.

DAY IN THE LIFEGV
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11am

3pm

12.30pm

5pm

12pm

4pm

Surface swabbing

C hecking the cleaning systems and proce-
dures is an integral part of all inspections, 

what is visibly clean is not necessarily free from 
contamination and safe. Here I am testing a 
surface with an ATP device, which gives an imme-
diate indication of the effectiveness of cleaning 
systems.

Advice to businesses

T he team responds to over 300 requests for 
advice from food businesses. In order to 

prioritise such requests, the team gives hands-
on advice to all new businesses. Existing and 
established business advice is provided by digital 
channels, this includes a regular food business 
newsletter and through the East Riding website.

Checking the results of 
the ATP test

O n this occasion, the result of the surface 
swabbing has been indicated as very good 

on the ATP and confirms that the surfaces tested 
at the premises are being sanitised to a high 
standard.

Food complaints

T he food services team respond to around 
420 complaints from consumers about 

food they have purchased or about the condition 
of food premises each year. Here I am logging the 
details of a new complaint received by the team 
and assigning for investigation.

Infectious disease

O ne of the functions of the team is the 
investigation of notified cases of infectious 

disease. Working with partners in the Health 
Protection Unit at Public Health England, the 
team investigates 150 cases of infectious disease 
each year and around six serious incidents, some 
of which involve the investigation of outbreaks.

DAY IN THE LIFE GV

Checking food storage

O ne of the other things we look at during 
an inspection is that food is stored cor-

rectly, with the checks taking into account how 
the food is stored, the temperature of storage, 
the provenance and traceability of food. Here I 
am checking food labels for date codes.

Joanne Ellis, senior 
environmental health 

officer

What we eat and where 
we eat are becoming 
increasingly important 
to us and being able 

to make well-informed decisions on 
this is the primary responsibility of the 
council’s food services team.

Senior environmental health 
officer, Joanne Ellis, plays an important 
role in ensuring the health and well-be-
ing of residents and visitors by inves-
tigating complaints and undertaking 
inspections of businesses and scoring 
them against the guidelines set out by 
the Food Hygiene Rating Scheme.

The scheme, which operates as 
a common standard across the UK, 

was introduced in the East Riding in 
2010 and helps consumers choose 
where to eat out or shop for food by 
giving information about the hygiene 
standards in restaurants, pubs, cafes, 
takeaways and hotels. Supermarkets 
and other food shops are also included 
in the scheme.

Since its introduction, more than 
2,200 businesses have been inspected 
and scored, with the majority of these 
being compliant with food hygiene law.

Thank you to the Nags Head, 
Routh, for allowing the photographs 
as part of their routine food hygiene 
inspection. The business was rated as a 
5 (very good). 
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Corporate Management and Senior Management Structure
Chief executive

NIGEL PEARSON

Head of children and 
young people, education 

and schools
MIKE FURBANK

Head of children and 
young people support 

and safeguarding
PAM ALLEN

Head of adult services
ROSY POPE**

*  To be re-titled director of children, families and schools when Alison 
Michalska leaves the council in the autumn.

**  The head of adult services will transfer to corporate strategy and 
commissioning also when Alison leaves.

Head of business 
management

LAURAINE  WALKER

Director of children, family 
and adult services

ALISON MICHALSKA*

Director of planning and 
economic regeneration

ALAN MENZIES

Head of planning 
and development 

management
PETER ASHCROFT

Head of economic 
development
PAUL BELL

Head of legal and 
democratic services

MATHEW BUCKLEY

Head of human 
resources and support 

services 
DAVID SMITH

Head of fi nance
CAROLINE LACEY

Director of corporate 
resources

MALCOLM SIMS

Head of performance 
and strategic 
partnerships

ANN WOODWARD

Head of resource 
strategy

BRIGETTE GILES

Head of asset strategy
KRISTAN LIVINGSTON

Interim director of 
corporate strategy and 

commissioning
JOHN SKIDMORE

Interim head of 
streetscene services
MIKE FEATHERBY

Head of culture and 
information

DARREN STEVENS

Head of infrastructure 
and facilities

DAVE WAUDBY

Director of environment 
and neighbourhood 

services
NIGEL LEIGHTON

Director of 
public health

DR TIM ALLISON

Head of customer 
services 

DAVID MORLEY

Head of housing and 
public protection
PAUL BELLOTTI

Corporate Management Team Senior Management Team (heads of service)

Interim head of children 
and young people 
specialist services
JACKIE LOWN

C O R P O R A T E  M A N A G E M E N T  A N D  S E N I O R  M A N A G E M E N T  S T R U C T U R E

CMT and SMT restructure
STRUCTUREGV

New corporate 
restructure explained
Helping the council to transform services

T
he cabinet has approved 
some limited revisions 
to directorate structures 
designed to further improve 

children and young people’s services 
and to raise educational standards in 
our schools.

The new structure should also 
facilitate further integration of health 
and social care services and provide a 
co-ordinated adult education and skills 
training service. 

These changes are in the process 
of being implemented, in stages, leading 
up to Alison Michalska leaves the council 
this autumn to become the director of 
children and adults with Nottingham City 
Council, having been with us for six years 
in her current role. 

Key changes include:
• The creation of the new post of 

director of children, families and 
schools, in place of Alison Michalska’s 
existing post. This new post will be 
the statutory designated director 
of children’s services. Interviews for 
the new post take place in mid-
September.

• Mike Furbank’s current post has been 
realigned and re-titled as head of 
children and young people, education 
and schools.  

• A new post has been created titled, 
head of children and young people 
specialist services.  Jackie Lown has 
been appointed to this post on an 
interim basis. This post will be filled 
on a permanent basis following 
the council’s usual recruitment 
procedures. 

• Pam Allen’s post of head of children 
and young people support and 
safeguarding services and her service 
area are not affected by this review.

• John Wilson’s former post of 

assistant director of children and 
young people has been deleted from 
the establishment, having left the 
council to become the director of 
children’s services at Wakefield MBC, 
which is also a new challenge for 
him.

• Steve Button, the former director 
of policy, partnerships and 
improvement, has been seconded 
into the role of project director - 
business transformation until his 
retirement next May. Following 
Steve’s secondment, his directorate 
has been re-titled directorate 
of corporate strategy and 
commissioning, with John Skidmore 
as interim director. This post will be 
filled on a permanent basis following 
the council’s usual recruitment 
procedures.

• Rosy Pope, head of adult services, 
and her team will transfer into the 
directorate of corporate strategy 
and commissioning to be aligned 
with other related services, including 
business management, public health 
and housing strategy. The transfer 
will take place when Alison leaves the 
council. The head of adult services 
will be the statutory designated 
director of adult social services 
(DASS) in the new structure.

• Mike Featherby has been appointed 
as interim head of streetscene 
services for the duration of John 
Skidmore’s secondment.

• The adult education service is 
to transfer to the directorate of 
planning and economic regeneration, 
responsible to Paul Bell, from the 
beginning of the new academic year 
to provide a single co-ordinated 
education and vocational skills 
service. 
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Community Plan
R E F R E S H  O F  O U R  E A S T  R I D I N G  2 0 0 6:  T H E  E A S T  R I D I N G  C O M M U N I T Y  P L A N 

Refreshing changes to the plan
The plan now incorporates updates which reflect the recent rapid rate of change in 
relation to Government policy and organisational change

T
he East Riding Local Strategic 
Partnership (LSP) has recently 
refreshed the area’s Community Plan.

The plan now incorporates updates 
which reflect the recent rapid rate of change in 
relation to Government policy and organisational 
change.  All these factors influence how the LSPs 
ambition for the area is delivered.

In the 10 years since it was established, the LSP 

has enabled the council to work closely and effectively 
with key partners, such as Humberside Police, the 
NHS, Humberside Fire and Rescue Service and 
Humberside Probation Trust.  

The Community Plan is the LSPs blueprint for 
the East Riding, outlining how partner organisations 
will work together to improve the quality of life for all 
residents.

What’s new in the 
refresh?
Priority outcomes

Two new priority outcomes have been added to 
the plan these are:
• Under the theme of children and young people 

- for all schools to be judged good or better in 

COMMUNITY PLANGV

P18 | THE GRAPEVINE | SEPTEMBER 2013



Partner business plans
The Community Plan now includes an outline 

of business plans of partners and demonstrates their 
commitment to the delivery of the plan.  ‘Business 
plans on a page’ can be found from the following LSP 
partners:
• East Riding of Yorkshire Council
• Humberside Police C Division
• Humberside Fire and Rescue Service
• NHS East Riding of Yorkshire Clinical 

Commissioning Group
• Humberside Police and Crime Commissioner
• Humberside Probation Trust
• Jobcentre Plus
• Humber Local Enterprise Partnership
• Bishop Burton College.

How is the LSP structured?
The LSP is made up of the LSP Board, the Local 

Public Service Resource Advisory Group and five 
thematic partnership groups.  The role and remit of 
these groups is outlined in detail in the Community 
Plan.

Councillor Parnaby OBE, leader of the council, 
has been the chairman of the LSP Board since 2006.  
The LSP Board is an executive body and has no 
formal decision making powers.  It does however 
bring together chief officers to provide a platform for 
strategic planning and priority setting.

What does it mean to you?
The Community Plan is the strategic plan for the 

area and, as a leading partner, the council plays a key 
role in delivering it.  

The Community Plan demonstrates the 
collective vision and ambition for the area. It is 
also a good indication of the mature and effective 

relationships developed with our partners.  
When council services are being inspected 
these underpinning principles are important in 
demonstrating the effective way in which these 
relationships work.

It is important to be aware that the Council 
Business Plan directly supports and is linked to the 
delivery of the Community Plan.  The employee 
development review (EDR) process similarly provides 
a direct link between an individual and their own 
service related objectives, the Council Business Plan 
and the Community Plan.

The ambition set out in the Community Plan 
has been endorsed by the council, consequently, when 
developing and delivering services, the LSP should be 
working towards the East Riding as a place where:
• children and young people are happy, healthy, 

confident, safe and reach their full potential
• older people enjoy a healthy, independent 

lifestyle
• communities are healthy, thriving, prosperous 

and safe
• regeneration transforms deprived areas and 

reduces health and other inequalities
• we value and care for the diverse character of 

the area.

Where to get more information
The Community Plan can be viewed on Insight 

at www.eastriding.gov.uk/council/working-with-our-
partners/local-strategic-partnership/?locale=en#sust
ainable-community-plan

For more information about the LSP contact 
Carl Duck, LSP manager, on (01482) 391424 or carl.
duck@eastriding.gov.uk

the next three years.
• Under the theme of environment - the impact 

of climate change and flood risk is reduced 
together with carbon reduction.

Organisational changes
In delivering the plan, the council works closely 

with many organisations, a number of which have 
undergone substantial change.  A few of these changes 
are outlined below:
• NHS East Riding of Yorkshire Clinical 

Commissioning Group – was formally 
established in April 2013 and is made up of 
commissioning staff from the former NHS East 
Riding of Yorkshire.  The provider arm of the 
former NHS East Riding of Yorkshire sits with 
the Humber NHS Foundation Trust.

• Public health team – in April 2013 the former 
NHS East Riding of Yorkshire Public Health Team 
was formally incorporated into the council.  The 
service is led by Dr Tim Allison, the director of 
public health.

• Humberside Police and Crime Commissioner 
(PCC) – Matthew Grove was elected as PCC in 
November 2012.  The office of the PCC is made 
up of staff from the former Humberside Police 
Authority.

• Humberside Police – ‘C’ Division, which covers 
the East Riding, has a new chief superintendent, 
Judi Heaton, who started in the role in April 
2013.  Humberside Police also has a new chief 
constable, Justine Curran.

• Voluntary and community sector – East Riding 
Voluntary Action Service (ERVAS) and Humber 
and Wolds Rural Community Council (HWRCC) 
amalgamated in 2012 and work now under one 
chief executive officer, Penny Brown.  

COMMUNITY PLAN GV
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Team time
D E M O C R A T I C  S E R V I C E S:  E L E C T O R A L  T E A M

Electoral team – at the heart of 
democracy 
Maintaining the electoral register and managing elections for town and parish 
councils as well as local, European, Parliamentary and PCC elections

E
nsuring that all East Riding residents 
can cast their votes and be part of the 
democratic process means that the 
electoral team is at the heart of democ-

racy with a vital role to fulfil.  
Being able to vote in elections is often taken for 

granted but does not just happen.

There is a small team within democratic servic-
es who maintain the electoral register and manage 
elections for the 167 town and parish councils as 
well as local, European, Parliamentary and Police and 
Crime Commissioner elections (PCC).

Deborah Sedman, senior electoral officer, 
manages her team comprising two electoral services 

assistant posts – Jane Medcalf, who is full-time, and 
Jeanette Allen/Jeanie Thompson, who job share. The 
office in D block is a constant hive of activity.

The electoral register is maintained and updat-
ed each year via the annual canvass when households 
receive the form asking for details of everyone who 
lives in the property, which must be completed and 

TEAM TIMEGV

The electoral team, from left, Jeanie Thompson and Jane Medcalf, electoral services assistants, and Deborah Sedman, senior electoral services officer
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returned for inclusion on the register.
Forms this year will be distributed in early October; 

if not completed, a red reminder is sent out followed by a 
visit from one of the dedicated canvassers.  

There are two versions of the register: the full reg-
ister is used only for elections, preventing and detecting 
crime and checking applications for financial credit; the 
edited version is available for general sale and can be 
used for commercial activities like marketing. 

People can choose to opt out of the edited register.
Once the canvass period is over and the new register 
published, in-coming residents to the East Riding or those 
moving within the area must complete a different regis-
tration form to be entered on the register.  

This ongoing process, together with a constant flow 
of applications for postal and proxy voting rights, means a 
heavy workload for the team.

A big change to the registration process coming in 
from June 2014 is from household to individual electoral 
registration (IER). 

This will mean that there will no longer be one 
form for each household, but individuals will be required 
to register separately. 

The transition process has already started, but fur-
ther details will be published both nationally and locally as 
the system changes.

Running elections is the other major part of the 
job.  As the East Riding area has so many parish and town 
councils, there is a constant stream of vacancies notified 
by the parish clerks for the electoral team to manage.    

A vacancy can – and often is – filled by co-option 
but an election can be called if the team receives at least 
10 signatures from residents of the town or parish in 
question.  

At that point the whole process is managed by 
Deborah and her team, from receiving nominations to 
counting the votes.  

Deborah said:  “We do have quieter periods, but we 
have just had six elections called in quick succession and 
it has been incredibly busy having to adhere to the very 
tight timescales fixed by legislation.”

For the big council-wide elections, such as for East 
Riding councillors, the committee team is called upon to 
help the small electoral team and together they co-ordi-
nate the whole show.  

This involves booking 288 polling stations, together 
with appointing presiding officers and poll clerks to staff 
them and producing all the associated paperwork and 
equipment (for example ballot papers, posters) needed.  

Then there are all the aspects of postal votes to 
deal with as well as organising venues for and managing 
the final counts.

Diane Hindhaugh, acting democratic services man-
ager, said: “It is a mammoth task and during these periods 
it is all hands to the deck.  

“It is also worth noting that a Parliamentary elec-
tion can be called with as little as 17 days notice.”

WHO TO CALL

Deborah Sedman, senior  
electoral services officer 

Tel: (01482) 393311

Email: deborah.sedman@
eastriding.gov.uk

Jane Medcalf, electoral services 
assistant

Tel: (01482) 393313

Email: jane.medcalf@
eastriding.gov.uk

Jeanette Allen, electoral  
services assistant

Tel: (01482) 393312

Email: jeanette.allen@
eastriding.gov.uk

Jeanie Thompson, electoral 
services assistant

Tel: (01482) 393312

Email: jeanie.thompson@
eastriding.gov.uk

TEAM TIME GV

Manages the team responsible 
for registration, absent voting 
and election queries

Contact for registration, absent 
voting and election queries

Contact for registration, absent 
voting and election queries

Contact for registration, absent 
voting and election queries
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LIFTSHARE WEEk  GV

T H E  E A S T  R I D I N G  C A R E  S H A R E  S C H E M E 

Car sharing

Liftshare Week – 7 to 11 October
Sign up to www.eastridingcarshare.com and see how much you can save 

W
ith fuel costs continuing to 
rise, travelling alone by car has 
become even more expensive.

The council is once again 
encouraging members of staff to sign up to  
www.eastridingcarshare.com and see how much 
they can save by car sharing.

Car sharing is where two or more people 
share a car and travel together. 

The East Riding Care Share scheme is free to 
join and members can take turns driving, offer or 
request a lift. 

This saves money on travel costs, reduces 
traffic congestion, cuts pollution and helps improve 
the East Riding’s environment. 

The council is already proactive when it 

comes to staff car sharing with 250 members of 
staff signed up to the scheme.

Donna Hudson, who works in the social work 
team at Castle Hill Hospital, said: “I really benefit 
from car sharing.  

“I meet my colleague Heather in Howden 
and we leave one of the cars there.  We then take 
it in turns to drive every other day to Castle Hill 
Hospital.  

“I think it’s great because I get to relax and 
am able to reflect on the day’s work and unwind 
before I get home.  

“It’s also a help in bad weather to have 
company in the car.  

“Car sharing saves me money, both on fuel 
and the cost of car parking permits at the hospital, 

so it’s great.”
Sue Maile, transport 

policy technical assistant, 
said: “By sharing their 
journeys to work every 
day Donna and her 
colleague between them 
save £1,350.89 annually in 
fuel costs. 

“Just by sharing one 
or two days a week, you can save a few hundred 
pounds. 

“Liftshare Week is a great time for people 
who may have been considering car-sharing to visit 
the website, find out how much they can save in 
travel costs and start benefiting from the scheme.”

Donna Hudson and 
Heather Gardham
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User testing gV

t e s t i n g  t h e  w e b s i t e

User testing
Looking at ways to improve our website 
The web team is looking to recruit staff from across the council to run through simple 
scenarios on their websites

C
an you help the council deliver a bet-
ter website for its customers? 

the web team is constantly looking 
at ways to improve every website it man-

ages and is planning regular user testing sessions to 
inform website design and content. 

by improving the customer experience and 
making it easier to self-serve, customers are more 
likely to use and re-use digital services, rather than 
turning to traditional and more expensive forms of 
communication.

this is where you can help.  the web team is 
looking to recruit staff from across the council, of any 

it skill level, to run through simple scenarios on its 
websites. 

the aim is to create a pool of user testers that 
can test live websites, systems and new concepts at 
various stages of design.

Don’t worry testing is easy.  test sessions last no 
longer than one hour and will be run from a meeting 
room at County hall.

Candidates will be given simple scenarios to try 
and complete on a specific website. 

screen recording software will be used to 
record the candidate’s inputs and it’s this data that will 
be used to identify problems and inform solutions. 

Chris burkill, web team manager, said: “by 
becoming a user testing candidate you can help shape 
online service delivery and prepare the council for 
future challenges.”

testing sessions include an informal chat with 
web designers and service area representatives where 
experiences and ideas can be discussed.

to register your interest in becoming a user test-
ing candidate visit www.eastriding.gov.uk/usertesting 
and complete the simple online form, and a member 
of web team will be in touch. if you have any further 
questions, email Chris at chris.burkill@eastriding.gov.uk 
or call (01482) 391455.

How to enter...
to enter, simply register your interest in 

becoming a user testing candidate by visiting 
www.eastriding.gov.uk/usertesting and 

complete the simple online form

Win An 
iPOD Or gig 

tiCKets
register to become a user 
tester and be automatically 
entered into a prize draw 

for a chance to win an iPod 
Shuffle or tickets to see 
think Floyd at the spa

You could win...
an Apple iPod Shuffle (Pink 2GB) 
worth £40 courtesy of Jennings 

Mac & PC Centre
OR

a pair of tickets to see think Floyd 
at the Spa Bridlington  

on saturday 19 October
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BBC FILMINGGV

B E V E R L E Y  G U I L D H A L L

Set to thrill
Guildhall’s Georgian court room takes 
centre stage
Beverley Guildhall in the spotlight for this year’s major BBC Christmas drama

B
everley’s ‘best kept secret’ took centre 
stage last month when the Guildhall 
was turned into the setting for what is 
billed as this year’s major BBC Christ-

mas drama, Death Comes to Pemberley.  
The cast and crew of this all-star drama brought 

the Guildhall’s stunning Georgian court room back to 
life for two days of intensive filming.  Adapted from 
PD James’ internationally bestselling novel, the drama 
pays homage to Jane Austen bringing her much-loved 

world to life in this sequel to Pride and Prejudice, set 
at the beginning of the 18th Century.

Stars at the Guildhall included Beverley actress 
Eleanor Tomlinson (The White Queen) as Georgiana 
Darcy, Trevor Eve (Walking the Dead) as Sir Selwyn 
Hardcastle and Tom Ward (Silent Witness) as Colonel 
Fitzwilliam.  In addition, over 100 cast and crew mem-
bers were on set and seen spilling out into Beverley 
over the days of set-up and filming.  

The venue was chosen over several being 

considered for the court room scenes.  Eliza Mellor 
of Origin Pictures said they had looked at a number 
of Georgian courtrooms but the one in Beverley was 
the best they had seen.  Filming has also taken place 
at Castle Howard, Chatsworth House and Harewood 
House.

The Guildhall is open to the public on Wednes-
days (May to October) and Fridays, 10am-4pm. For 
further information on exhibitions and workshops, 
contact (01482) 392783. Admission is free.
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DIARY GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary

Get ready for the 
Beverley Literature 
Festival 2013

SEPTEMBER MEETINGS

A round-up of council meetings
Tues 3, 10am Standards committee

Wed 4, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 5, 10am Holderness Community 
Partnership, Burstwick Village 
Institute

2pm Planning committee

Fri 6, 10am Appeals committee (education)

10am Haltemprice and Hunsley 
Community Partnership, 
Cottingham Civic Hall

Mon 9, 2pm Eastern area planning sub-
committee

Tues 10, 10.30am The cabinet 

2pm Western area planning sub-
committee 

Wed 11, 9.30am Bridlington and Driffield 
community partnership – 
Cranswick Sports and Recreation 
Hall, Rotsea Lane

10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 12, 10am Corporate and communities 
overview and scrutiny sub-
committee

2pm Health and wellbeing board 

Mon 16, 9.30am Licensing committee 

Tues 17, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 18, 10am Environment and regeneration 
overview and scrutiny sub-
committee

2pm Market Weighton and Pocklington 
community partnership – Bishop 
Wilton Village Hall 

2pm Joint local access forum (Floral 
Hall, Hornsea) 

Fri 20, 10am Audit committee 

Tue 24, 10.30am The cabinet

Wed 25, 10am Children and young people 
overview and scrutiny sub-
committee – Ofsted

Thu 26, 2pm Planning committee

Fri 27, 10.30am Pensions committee

Mon 30, 2pm Eastern area planning sub-
committee

L
iterature lovers can enjoy the best in 
contemporary writing from Thursday, 
10 to Sunday, 13 October at the annual 
Beverley Literature Festival.

Discover crime, romance, history, politics and 
even ethical shell fishing in some of the town’s most 
inspirational venues. 

This year’s programme has more than 40 events 
taking place over four days, with a line-up including 
Adele Parks, Jane Gardam, Edward Stourton, Val 
Wood and Matthew Parris. 

Dorcas Taylor, director of the festival, said: 
“With such a packed programme that really does 
offer something for everyone, whether you are inter-
ested in creating your own comics or listening to an 
insider tell all about the Coalition Government, your 
feet won’t touch the ground.”

This year’s festival also has lots of new events, 
such as the BLF Film Salon showing short films by 
contemporary artists and filmmakers, with Beverley 
Film Society also joining the festival to host the 

Thursday evening film, The Hitchhikers’ Guide to the 
Galaxy.

But Beverley Literature Festival is not just for 
adults. 

Dorcas added: “We also have a great line-up for 
kids this year, transforming Beverley Library and the 
Treasure House into a hive of activity. Bringing books 
and writing alive is what we do best and children of 
all ages can enjoy comic workshops, creative writing, 
storytelling, performances and even fossil hunting.”

Highlights for children include The Etherington 
Brothers, fast achieving cult status with their zany 
and energetic performances, Spill the Beans, who will 
have you giggling and joining in with their hilarious 
poetry, and the most enthralling storyteller you will 
probably ever encounter, Xanthe Gresham. Xanthe 
will be bringing her stories for grown-ups too, with a 
late-night treat on Saturday.

For more information on how to book tickets, 
visit www.bevlit.org, follow on twitter @bevlitfest or 
find the festival’s page on Facebook.

Discover crime, romance, history, politics and 
even ethical shell fishing

SEPTEMBER 2013 | THE GRAPEVINE | P25 



SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance, and 24 hour service. Contact 
Robert Bush. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount. New for 2013 - Swift Escape 600 
series motorhomes. Unit B, Rotterdam Park, 
Rotterdam Rd, Sutton Fields Ind Est, Hull. Tel: 
(01482) 888666.  

Brian Leighton Garages Ltd
MOTs only £39, including free digital four-wheel 
alignment check worth £66, plus no obligation 
vehicle health check report and free re-test if 
required! Boothferry Road, Howden. 
Tel: (01430) 430717. 

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 

Beverley. Tel: (01482) 868722.  
milllaneautoltd@yahoo.co.uk   
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Livingstone Road, Hessle. Tel: 
(01482) 333330. richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
2, 4, 5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell.  Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
You can view our products online 
www.1860.com 

Art Market
Original art, limited editions, wedding list 
service and gift vouchers. Choose your free 
print with every framed purchase. Hallgate, 
Cottingham, HU16 4BB   Tel: (01482) 876003 
www.artmarket.co.uk

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. 
10% discount off hire. Tel: 07949 741915   
www.chocolatedreamfountain.co.uk

Chocolate Dream Sweet Trees
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12.  A great unique 
gift. 10% discount. Contact Sophie. Tel: 07949 
741915. www.chocolatedreamfountain.co.uk or 
find us on Facebook. 

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599.  sales@guestandphilips.co.uk

Heartbeetz
Bespoke, hand painted wooden hearts all sizes, 
ideal for gifts. Also hand painted wooden name 
plaques or a special message. 10% discount. 
Contact Lisa.  Tel: 075392 90092.

Just a Little Note 
Beautiful handmade wedding invitations and 
occasional stationery. Free matching RSVP 
cards on orders of over 25 invitations. Quote 
‘ER13’.Contact Helen Morgan.  
Tel: 07918 767568.  www.justalittlenote.co.uk

Kevin Stabler Photography
10% discount off all wedding packages.
Tel: (01888) 551602. 
www.kevinstablerphotography.co.uk

Max Willison, Local Artist • NEW
10% off original artwork featuring Dickinson 
style streetscenes of Beverley and the East 
Riding. Exhibiting at The Courtyard Gallery at 
Burton Agnes,14-31 October 2013. 
Tel: (01262) 675957.

oFFer oF the MONTH

Claim your discount at The Spa box offi ce by presenting ID

10% off Christmas Pantomime tickets

BEREAVEMENT

Celebrations anD GIFTS

Cars anD MOTORING

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
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Now available
for just 

£12 a monthCall 01482 604 956 or visit kc.co.uk/tv

from

Call 01482 604 956 or visit kc.co.uk/tv

Never miss your favourite TV

from

Now available for just

£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
24-month minimum term and £30 installation applies.

No

£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

Saturday Market, Beverley; Finkle Street, Cottingham; 
Middle Street South, Driffield; Market Place, Pocklington.  Contact the Beverley branch on (01482) 882599.  Visit: www.guestandphilips.co.uk

10% off  
at manager’s discretion 

Watches from Omega to Swatch, antique and modern jewellery, gold,  
silver, pearls and gifts for all occassions

SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington.  Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). 
Tel: (01430) 860070. 
annbloomsa1events@btinternet.com  
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print 
them onto a high quality stretched canvas. 
Different styles available. Buy one get one free! 
12a Saturday Market, Beverley (above Grays 
estate agents). Tel: 07511 242189. 
nickmatson@live.co.uk    

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton.  Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S13LC10’ at checkout. Offer valid until 31 
December 2013. Tel: (01303) 235635.   
info@spicersofhythe.co.uk  
www.spicersofhythe.co.uk

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. 
Tel: (01482) 869595.  

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiances and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, 
pets corner, pedalos, sit on top kayaks, sailing 
and windsurfing. 10% discount on all hire. 
Melbourne Road, Allerthorpe. Tel: (01759) 
301444. www.allerthorpelakelandpark.co.uk

Burton Constable
A great day out for all the family. Reduction of 
£1 adult and £2 for a family for entry into the 
hall, grounds and stables. Burton Constable 
Hall, Burton Constable, Skirlaugh. Tel: (01964) 
562400. enquiries@burtonconstable.com 
www.burtonconstable.com 

The Spa Bridlington Christmas 
Pantomime ‘Cinderella’ • NEW
Waving the wand of good will at this year’s 
pantomime, Cinderella, is Strictly Come 
Dancing’s Camilla Dallerup! Thursday 12 
December 2013 - Wednesday 1 January 2014. 
10% discount off ticket purchases. Claim your 
discount at the Spa box office by presenting 
ID. Tickets can be purchased on day of 
performance. Tel: (01262) 678258.
wwwTheSpaBridlington.com/Cinderella   
Facebook.com/TheSpaBridlington
Twitter: @SpaBrid

The Spa Bridlington - Showtime
Wednesday and Thursday evenings 18 July-5 
September. 10% off tickets for The Spa 
Bridlington’s first ever in house productions. 
Free child ticket with each adult ticket 
purchased. Claim your discount at The Spa box 
office by presenting ID. Tel: (01262) 678258.  
www.TheSpaBridlington.com/showtime
Facebook.com/TheSpaBridlington
Twitter: @SpaBrid

Blue Sky Day Nursery and Pre-School
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs. 5% 
discount. Terms and conditions apply. Becklands 
Inds Estate, York Road, Market Weighton. 
info@blueskydaynursery.com
www.blueskydaynursery.com

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COUNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted.  Tel: 0845 1200 
177.  laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags 
and accessories. Sizes 2 to 8 available. Also 
a fantastic range of fascinators in stock. 10% 
discount off footwear only (not including sale 
items). Cross Street, Beverley.  Tel: (01482) 
863855.  www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre).  Tel: (01482) 788373. 
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Infinities Retail Ltd (Menswear)
Quality menswear including labels such as 
Hugo Boss, Ralph Lauren and Paul Smith as well 
as a selection of up and coming designers. 10% 
off total basket value (excluding sale items and 
delivery). Use code OFFER10.  
www.infinities.co.uk

Pink Dancewear
All types of dancewear for everyone! 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. 24 Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. Tel: (01482) 
861261 for brochure and enquiries. 
www.themobileshoebox.co.uk

Xen Jewellery Design Ltd. • NEW
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. 
Tel: (01482) 869972.  www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside 
Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount off total 
bill. Melbourne Road, Allerthorpe. Tel: (01759) 
301444.  www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £20 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269.  

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. 
Tel: (01482) 888868.  www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. 
Tel:  07860 255981.  follylakecafe@yahoo.com  
www.risbypark.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Follow on Facebook.

Fashion anD CLOTHING

Family anD CHILDREN

Days OUT

FooD anD DRINK

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656
www.jewellersark.co.uk

10% discount on all purchases of jewellery, 
watches and gi� s. Made in store. 

Excluding sale items.

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

THE GRAPEVINE | SEPTEMBER 2013 | P27 



Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley.  Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley.  Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place! 10% discount. Afternoon 
special coffee and cake just £3! 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Celebrating 25th anniversary and award 
winning restaurant 2013. Free bottle of house 
wine red/white for a table of four booked with 
main course order. Quote ref: grapevine/VL 
(valid till end September 2013). Princes Avenue, 
Hull. Tel: (01482) 345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available as 
take-away. Gluten free menu available. 
Tel: (01482) 872143.  kayewalker@live.co.uk 

The Green Dragon
New menu now launched! 10% discount on 
lunch menu served Monday-Friday 11am-5pm. 
Sky TV available. Saturday Market, Beverley. Tel: 
(01482) 889801.

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. (not to be used in conjunction with any 
offer excluding 241). Maximum table of 10 
people to receive discount. Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using vintage 
china, linen, home baked treats, flowers, 
wedding cakes and favours. 10% discount. 
Contact Wendy. Tel. 07517 054723. 
enquiries@wendysvintageteaparties.com    
www.wendysvintageteaparties.com  
Also on Facebook. 

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643.  
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Must show ID and 
payslip. Toll Gavel, Beverley. Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or Free 
setup with an iPad (normally £19.99). North 
Bar Within, Beverley. Tel: (01482) 679165 
www.jcsltd.co.uk   sales@jcsltd.co.uk

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology is a foot massage treatment that 
can benefit your health in a number of ways 
including reducing stress, improving fertility and 
managing pain. 10% discount on all treatments. 
Contact Carol Taylor.  Tel: (01964) 550124 or 
07716 420859.

Baker Street Retreat
Call us to find out our latest offers as offers 
change regularly. (T&C’s apply). Shire Lodge, 
New Walkergate (Butchers Row car park). 
Tel: (01482) 864414. 41 Baker Street, Hull.  Tel: 
(01482) 214433.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
10% off sessions. Contact Colin Wilson. Tel: 
(01964) 500376. www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley.
 Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs.  Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.  
www.delacyspa.co.uk

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or reduce 
stress/anxiety? Hypnotherapy is a safe natural 
way to achieve your goals. Initial consultation 
free and all one to one sessions £25 during 
2013. Tel: 07752 264303. 

Holderness Laser Clinic 
Free skin and laser consultations! Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy
Do you wish your life was smoke free? Call today 
to be smoke free in one hour. Virtual gastric band 
hypnotherapy also available. 10% discount. 
Tel: (01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Choose from, 
therapeutic massage, reflexology and reiki. £27 
for a one hour treatment. Contact Lynn to 
discuss your treatment requirements. 
Tel: (01482) 870081 or 07780 686124. 
www.lynn-morgan.co.uk

Maine Hair & Beauty
40% off colours with selected stylists Monday 
-Thursday. Butcher Row, Beverley. Tel: (01482) 
872172.  www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, reflexology, new 
cinema style ocean scenes relaxation therapy, 
with Indian or neck, back and shoulder massage. 
One hour treatment only £25. Home visits in 
the Beverley area or treatment room available. 
Tel: (01482) 882407 or 07970 327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all 
full price treatments. Tel: 07508 824449. 
Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for 10 years. 
British Acupuncture Council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25).  Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. 
Tel: (01482) 887128. 

Pamela Crane, Senior Hypnotherapist 
and Reiki Practitioner 
Helping you change unwanted habits and 
behaviours for a happier, healthier life. Quality 
and expertise assured. £10 off all full-price 
treatments.
Tel: (01482) 888890 or 07901 888890. 
pamela@hypnotherapist.org.uk   
www.hypnotherapist.org.uk

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.  Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos, massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441.   
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley, 
HU17 8JY. Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon! 10% off a cut 
and blow dry. Flemingate, Beverley. Tel: (01482) 
872009, Princes Avenue, Hull.  Tel: (01482) 
470270  www.rickroberts-hair.com

Slimming World, Beverley • NEW
If you want to lose weight and enjoy life then 
Slimming World is for you! If a group of five 
or more join together, it’s just £5 each on the 
first night with no joining fee. £4.95 every week 
after. Launching 4 September. Beverley Minster 
Parish Hall. Tel: 07875 947823.

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley, offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394.  www.snob21beverley.co.uk 

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment.  Tel: (01482) 861646.

SHOP AND SAVEGV www.shopandsave.eastriding.gov.uk

health anD BEAUTY

Get CONNECTED

25 years in business 25 years in business 25 years in business 25 years in business 25 years in business

25 YEARS IN BUSINESS

MR CARPETS
Carpet & Floor Specialists

10% Discount
(not in conjunction with any other offers)

Please call in and see us.
We offer price ranges to suit everyone’s pocket. 
Don’t be fooled by the larger stores and their 

continuous discounts, we are equally competitive, with 
excellent service and good, honest advice.

After 25 years in business we know our trade inside out.
* USE YOUR LOCAL BUSINESS BECAUSE WE CARE

3 BECKSIDE NORTH, BEVERLEY, HU17 0PR
(NEXT TO FORESTER’S ARMS)

Telephone: (01482) 872134
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£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
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£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

holiDays anD TRAVEL

SHOP AND SAVEGV

To view all Shop & Save offers 
look in the Grapevine, or visit 

our website.

www.shopandsave.eastriding.gov.uk 

Star Holistics
Organic beauty, Neals Yard products, 
aromatherapy massage, hot stone massage, 
Reiki/Seichem healing. Christine Singleton FHT, 
BTE. 15 years experience. 25% discount or buy 
one get one half price. Total Fitness, Willerby 
Business Park, non members welcome. 
Tel: 07526 530795.                                                                                                                          

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Time Gallery & Clinic
Wrinkle relaxing injections £180-£250, lip 
enhancement from £180, Fake Bake spray tan 
£16.95. 5% discount. Swaby’s Yard, Beverley. 
Tel: (01482) 880900.

Unique Salons 
10% off all hair services. The Weir, Hessle, 
tel: (01482) 645499. The Cottages, Cottingham, 
tel: (01482) 847111 or Walkergate, Beverley, 
tel: (01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 10% 
off all services Monday to Thursday. 25% 
off with new starter Chris (Aveda trained). 
American Crew styling range available. Butcher 
Row, Beverley.  Tel: (01482) 871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, Spain. 
Private pool, tranquil valley location, sea view, 
short drive to beaches/town. £300-£750 per 
week. 10% discount (15% for couple). 
Tel: (01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in 
September and October 2013.
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe. 
www.CottageStayUK.com/discount

Hilton Hotels
Weekend leisure stays up to 40% off Hilton 
Hotels worldwide and 20% off Hampton Hilton 
Hotels. Valid until 31 December 2014. 
www.hiltonpublicsector.co.uk/leisure 

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. 
Tel: 0844 335 7896.

The Co-operative Travel, Hedon
Brilliant summer deals! Exclusive discounts 
available on selected holidays. Call in store for 
details. Market Place, Hedon. Tel: 0844 3357823.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627.  
info@ukminibreak.co.uk  All breaks can be 
viewed at: www.ukminibreak.co.uk (NOTE: 50% 
discount to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson.  Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bijou Home Ltd
5% discount off gifts, furniture and paint by 
‘Little Greene Paint Company’. 10% discount 
off wallpaper and James Brindley fabric. 
16 Flemingate, Beverley.  Tel: (01482) 869319. 
www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice. Freephone: 0800 542 
3205.  www.draincare24hr.co.uk  

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more! Must show ID on 
deposit of garments. Toll Gavel, Beverley. 
Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077. 
lesley@netalaundry.karoo.co.uk  

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. 
Tel: (01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Reservoir Road, Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk    

Rent East Yorkshire
For our letting only or full management 
service, we offer 10% discount on all initial 
fees. To discuss letting your property contact 
us. Scotchburn Garth, Driffield. Tel: (01377) 
250550. www.renteastyorkshire.co.uk

Richard Austin Builders
A family firm established for 35 years. Receive a 
free estimate together with a 10% discount off 
all building works. Contact John Slingsby. 
Tel: (01964) 550512.

homes anD GARDEN

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

25 years in business 25 years in business 25 years in business 25 years in business 25 years in business

25 YEARS IN BUSINESS

MR CARPETS
Carpet & Floor Specialists

10% Discount
(not in conjunction with any other offers)

Please call in and see us.
We offer price ranges to suit everyone’s pocket. 
Don’t be fooled by the larger stores and their 

continuous discounts, we are equally competitive, with 
excellent service and good, honest advice.

After 25 years in business we know our trade inside out.
* USE YOUR LOCAL BUSINESS BECAUSE WE CARE

3 BECKSIDE NORTH, BEVERLEY, HU17 0PR
(NEXT TO FORESTER’S ARMS)

Telephone: (01482) 872134
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Steve Short Plumbing
Fully qualified plumber and gas engineer. All aspects 
of plumbing and heating, and full bathroom re-fits. 
Gas safe registered.10% discount. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Free delivery on new orders within a 20 mile 
radius of store worth £25-£40. Contact Upholstery 
Designs, 734-740 Spring Bank West, Hull, HU5 5AA. 
Tel: (01482) 572514.

West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. 10% off quality 
kitchens and bathrooms. Free no obligation 
quotation.  Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design services. 
Tel: (01964) 537204.   www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with B53998. 
Professional, experienced, fully insured to £5m 
NPTC/LANTRA/IPAF qualified. Contact Matthew 
Wood. Tel: 07903 821551 or (01964) 562821.

CasCare First Aid Training and Events 
• NEW
Delivering first aid training to businesses and 
individuals. Currently looking for people who would 
like to become first aiders. 10% discount off training 
or event cover. Quote ‘The Grapevine’.  
Tel: 07886 135564.  holmesr@cascare.co.uk  
Find us on Facebook.

Dance Dynamic
Learn to dance! All styles for all ages. 10% discount 
off all dance lessons. Coelus Street, Witham, Hull. 
Tel: (01482) 875997.  www.dance-dynamic.co.uk

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days. Tel: (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. Initial 
meeting free of charge.  Tel: (01482) 475181. 

The Creation Station
Award winning art and craft classes for 3 months-11 
years.  Arty Parties for ages 2-11 available. Book an 
Arty Party and receive 10% discount. 5 Whitelands, 
Driffield. Tel: 0844 824 4521. 
kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage advice 
with free initial consultation.  Tel: (01964) 501305. 
mail@ashleyphillips.co.uk   www.ashleyphillips.co.uk

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Hamers Solicitors
15% discount on all legal services. Tel: (01482) 
326666 and speak with a specialist or complete 
an online enquiry at www.hamers.com

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424. 

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull. Tel: (01482) 420800. www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000.  
lindsey.nicklin@jameslegal.co.uk   
www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. 
Tel: (01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation.  All units heated and 
under cover. Vaccinated pets only. 10% discount.Tel: 
(01430) 872233.  georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long or 
short stay, day boarding and collection and 
delivery service. Dogs walked daily. 10% discount. 
Contact Dave Sidwell.  Tel: 07580 237467 or 
(01482) 896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog and pet sitting service. Book 14 days in 
September and receive one free day. 
Tel: (01482) 470281 www.petstay.net  
info@petstay.net

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only.  Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield.  Contact Verity. 
Tel: 07788 372359.  www.thepawpadcreche.co.uk

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. 
Tel: (01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50.  Six month contracts available. Twelve month 
contracts available at £25 peak and £20 off peak. 
Recently fully refurbished. The Mount Retail Park, 
Holderness Road, Hull.    Tel: (01482) 322100. 

East Riding  Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am every Sat and 
8.30-9.30pm every Tues, £4. Circuit training 
with Gaz 11.15am-12.30pm every Sat and 
8.15-9.30pm every Weds £3. Personal training 
available plus group work, price on request. 
Brough Scout Hut. Contact Gary.  
Tel: 07789 991962.  
rummogill@rummogill.karoo.co.uk  

Gymophobics 
Celebrating our10 year anniversary! 10 free 
sessions to run throughout September. Limited 
spaces available. Beauty room now launched in 
Beverley, call Becky for opening offers. T&C’s 
apply. Shire Lodge, New Walkergate (Butchers 
Row car park). Tel: (01482) 864414. The Old 
School House, Baker Street, Hull. Tel: (01482) 
214433. www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. 
Tel: (01377) 267685 or 07710 472383. 
jdblifestyle@yahoo.co.uk  www.jdblifestyle.com

The Village Health and Fitness Club
Discounted membership, from £31 plus no joining 
fee. Gym, classes, swim, relax, all in one place. 
Book your free 3 day trial now. Offer open to one 
family member too. Must present photo ID badge 
with personal details on. Priory Park, Hessle. Tel: 
(01482) 560923.  james.tindall@village-hotels.com

Total Fitness
Pay just £5 admin with no joining fee and 
reduced rates. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale prices. The 
card application must be signed by a manager and 
is for personal use by the individual employee. The 
Junction, Clive Sullivan Way, Hull. Tel: (01482) 586456.  
www.store.makro.co.uk
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sport anD FITNESS

To highlight your discount to 14,000 East Riding of Yorkshire Council staff, foster carers and 
registered carers in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE

www.shopandsave.eastriding.gov.uk

pets anD LIVESTOCK

WHOLESALE

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

learn somethinG NEW

leGal, FinanCe anD 
INSURANCE
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Memberships

Join 
NOW!

leisurecentres.eastriding.gov.uk

East Riding Staff 
Leisure Centre Membership Scheme includes your 
immediate family!
•	 You	can	add	your	partner,	children	and	parents	to	your	membership.
•	 Membership	includes	exercise	classes,	gym	and	pool.	 

Plus a range of other activities and discounts.
•	 To	join	and	for	more	information	visit	the	intranet	page:	 

http://insight.eastriding.gov.uk/leisure-offer or call (01482) 395223

Only £21 per member per month



Volunteers

Sally-Ann Mowatt, day services officer BRINGING OUT THE BEST IN PEOPLE 

20 years with the Brownies 
Sally-Ann Mowatt (Snowy Owl) is assistant leader with  
the 19th Goole Brownies

D
ay services officer Sally-Ann Mowatt 
is better known to scores of girls in 
Goole as Snowy Owl.
Sally, who works at the town’s Pastures 

Day Services, is also assistant leader with the 19th 
Goole Brownies and in 2009 was awarded her silver 
badge for completing 20 years of service.
Although she was not a Brownie herself, Sally joined 
the Guides while living in Lincolnshire, where she 
grew up. 
She went on to become a ranger, then a young leader 
with a Brownie pack and completed her warrant as a 
guider near her home in North Hykeham. 
She took a break from Guiding when she moved to 
Hull to study, but took it up again after attending a 
hobbies exhibition after moving to Goole in 1990.
“People were asking for volunteers so I put my hand 
up. I had enjoyed being a guider myself and I get a lot 
out of it – it is worth the hard work of planning and 
organising meetings and events to see the Brownies’ 
happy faces,” she says.
“Within Guiding you get roped into all sorts of 
different things.  
“We don’t get paid but we do it because we want to 
do it. We all made the Guide Promise when we join, 
which is what we live by, and it is also good fun.”
The Brownies are all aged between seven and 11. 
Among the activities in which she has been involved 
as a brownie guider, Sally has enjoyed crafts, singing 
with the Guiding county choir and helping with pack 
holidays and sleepovers.
Next year is the centenary of the Brownie 
movement, and the 19th Goole Brownies are already 
planning activities to celebrate the anniversary.
Last year the girls took part in events to celebrate 
the Olympics, and they joined forces with the 13th 
Goole Brownies to celebrate the Queen’s Diamond 
Jubilee with a party. 
They also sent the Queen a special card and were 
delighted to receive a reply from Buckingham Palace.
Sally says her role as a volunteer fits in well with 
her day job, which involves working with vulnerable 
adults. 
She says both roles have similar requirements, such as 
safely organising activities, crafts and theme days, as 

well as bringing out the best in people by promoting 
self development and encouraging them to speak for 
themselves.
She has undergone training throughout her 

involvement with the Guides and says she would 
recommend anyone else thinking of becoming a 
volunteer with Guiding to give it a go.

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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